
Your MSP
wants to grow.
Your helpdesk shouldn’t hold it back.

24/7 follow-the-sun helpdesk support for MSPs.

whitelabelit.com

CE+ certified | ISO9001 certified  |  Engineer access 100% monitored

http://www.whitelabelit.com/


How would your
MSP change if...

Growing an MSP is a balancing act. More
clients mean more tickets. That’s what you
want, right? But more tickets mean more
pressure on your engineers. And when one of
them leaves, gets sick, or needs a week off,
things start to wobble.

You know the cycle. Response times creep up,
and clients chase more often. Instead of
focusing on growth, you’re in the back of the
queue picking up tickets yourself.

All MSPs will hit this ceiling.
Do you have a plan for when yours does?

“White Label IT helped us scale support
beyond our internal capacity while

maintaining the high service standards our
clients expect. We truly value their flexibility,

professionalism, and partnership.”

whitelabelit.com
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Jake McCann, CEO
Sabre

...your helpdesk ran 24/7 365 without a
single new hire?

CE+ and ISO9001 certified. Engineer access100% monitored.
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You’ve landed the contract, or you’re
about to pitch for one, but delivering
round-the-clock support with your
current team isn’t realistic. Our follow-the-
sun helpdesk across the UK, USA, and
Dubai means your MSP can confidently
advertise 24/7 support.

White Label IT exists to
remove your ceiling.

Your new client needs 24/7, but your
engineers can’t stretch their time.

Recruiting takes time. Training takes
longer. And every week without cover is
another week your team is stretched
thinner than they should be.  We give
you experienced engineers ready to go,
without the overhead of hiring.

Your MSP needs more hands
without headcount.

You started your MSP to build something.
You didn’t start it to spend every day
buried in tickets. We take the helpdesk off
your plate so you can get back to the
sales, strategy, and work that moves your
business forward.

You want your helpdesk covered so
you can run your business.

And if your helpdesk is running well?
We're here to make sure it stays that way as you grow.

We work within your tools as an extension
of your MSP’s helpdesk when...



“Their engineers integrate seamlessly. Our clients don’t
even know they’re not in-house. The SLAs are real, and
the response times are fast.
It’s a no-brainer to get started.“

“Working with White Label IT helped us in
growing our customer base with the core
staff we had, allowing engineers to focus
on key roles and increasing productivity.”

Russell Jones

Ray Bayer
Team Logic IT (Portland)

IMSCAD Services

Our current partners
think we’re great!

Keen. Smooth. Valuable.

“We’ve used them for over a year now
and can confidently say that we sleep well
at night, knowing that they will be on the
ball when our customers get in touch.”

Nick Bursey
Ethical IT

White Label IT understand MSPs.

“Fantastic from day one. Onboarding was
effortless, and their friendly, reliable team
has helped us scale while maintaining the
high standard our clients expect.”

Jake McCann
Sabre IT

A flexible and professional partnership.

“White Label IT made it possible to
offer true 24/7 support, scaling our
service while letting our engineers go
home on time.”

Graham Mannassi
Mannassi IT

Best thing I ever did.

We’ve worked with MSPs worldwide across hundreds of sectors.
Here’s what our closest friends have to say about us:

whitelabelit.com
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What are your
biggest helpdesk
obstacles?

It doesn’t matter if it’s 10am on a Tuesday
or 3am on a bank holiday; our dedicated
engineers local to your time zones are
ready to pick up the phone. They are real
technicians who can diagnose and resolve
your clients’ tickets. You can advertise true
24/7 support, no matter the priorty.

Offering 24/7 365 support?

Our Network Operations Centre (NOC)
can monitor your alerts 24/7 to save your
team from interruptions that take them off
track. We can even resolve them for you.
We notify you only when necessary, to
keep you in the loop.

Alerts causing distractions?

We offer patch management for all of
your servers and networking equipment

on an automated or manual workflow
basis. Your engineers never have to panic

over a critical vulnerability patch again.

Bogged down by updates?

Whether you’re going through a growth
phase or an unexpected absence, White
Label IT can jump in on demand, scaling

as and when you need us. You could
even go on a team bonding day,

knowing your helpdesk is in safe hands!

Not enough staff on hand?

whitelabelit.com
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How does the
service work?

This is either done manually,
through you assigning us the
ticket, or automatically, through
ticket or call re-routing.

Step 1 - A Case Comes In

Our service delivery managers assign
tickets to a dedicated member of our
global team, depending on the
urgency and time zone.

Step 2 - We Own It

Using your PSA and RMM only, as
if we were employed in your
business, our technicians aim to
resolve and close the ticket.

Step 3 - We Serve

Ticket Assignment

Any end-user or alert-raised issue which
requires action, including incidents,
change requests, troubleshooting, and
third-party applications.

What is a ‘Ticket’?

We have an NDA and Mutual Protection
Agreement signed by us both.
Your data is held within your systems, so
you have full visibility.
We’re compliant with CE+, ISO, and
GDPR.
Our access is restricted to a single IP
address.
Our engineers’ devices are audited and
monitored for traceability.
All our support calls are recorded.

How secure is the service?

FAQs

We charge per ticket, so the service
flexes with your MSP, and you only pay
for what you use.

Ticket packs are available which
represent great value for money! The
more you use, the more you save.

Prices are tailored to your MSP’s needs.

What is the billing model?

You and your engineers can contact
us at any point through our dedicated
shared Teams channel. Every
message gets a reply.

How can you contact us?

whitelabelit.com

If we spot recurring issues, we
can help come up with
permanent fixes to reduce
your overall helpdesk volume.

We care about your entire
operation, not just your
helpdesk tickets.

Once the service goes live,
we focus on continuous

improvements.

http://www.whitelabelit.com/


Can you spot your
tool stack?
If you can, then it means we already know it inside-out!

And if you can’t, we’ve probably dealt with it before anyway! 
We support more than you can imagine. Just get in touch to ask.



We don’t rush this.
Neither should you!
Onboarding with us typically takes around 4 weeks.

The first thing we’ll do is jump on a
call to better understand your needs
and craft together how the next 3
weeks will look.

Week 1 - Practical Induction

Practical
Induction

Platform
Config and
Testing

Accessing
Your Tools

Training &
Go-Live

You’ll provide us with secure
access to the platforms and
tools we will use when
supporting your clients.

Week 2 - Accessing Your Tools

This week is focused on making sure
everything works. Together, we will test
your PSA notifications and call routing
and ensure all permissions are correct.

Week 3 - Platform Config & Testing

This week is all about getting our
engineers up to speed on your MSP,
so they’re ready to be a seamless
extension of your helpdesk!

Week 4 - Training & Go-Live

whitelabelit.com

http://www.whitelabelit.com/


So... what’s next?

Click Here to Book

Tell us about your MSP and what makes
it unique. We want to know how your MSP
operates its helpdesk, including what
types of tickets you handle, volumes,
peak times, and any recurring challenges. 

We want to know you!

You can learn more about us, our
background, and how we operate,
including our systems, privacy policies,
and onboarding process.

You get to know us

If you’ve already booked one, that’s great! Either way, here’s what you can expect:

If you haven’t already, book an introduction call with one of our team.

Knowing more about your MSP, we can
identify the volume and coverage hours that
best suit you. This allows us to further build
effective, personalised support for your MSP.

Together, we identify your needs

This is an open conversation. Feel free
to ask any questions or raise concerns.
We’re happy to talk through anything
you’d like to know.

We answer any questions you have

If you need to contact us...
Here’s how to get in touch with our branches:

LinkedIn
@WhiteLabelIT

Instagram
@WhiteLabelIT

Farnborough, UK
+44 1483 912 990 

info@whitelabelit.com

Abbey House, 282 Farnborough Rd, Farnborough GU14 7NA

Portland, US
+1 747 288 0002

info@whitelabelit.com

Spaces Building, 2175 NW Raleigh St Ste 110, Portland, OR 97210, United States

https://outlook.office.com/book/WhiteLabelIT@whitelabelit.com/?ismsaljsauthenabled
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